
Access the Help Center
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 |  Provider E-Prescribing Checklist

Course: Intro to RXNT (General) Identity Proofing

Course: Create or Find  
Your First Patient

Course: EPCS Setup
(For EPCS Providers Only)

Additional Training (Optional)

Watch Video Course: EPCS Setup 
(For EPCS Providers Only) SEE VIDEO  →

Watch Video Course: Advanced eRx
SEE VIDEO  →

Request a Token LEARN HOW  →

Activate LiveID Token LEARN HOW  →

Watch Video Course: eRx Reports
SEE VIDEO  →

Watch Video Course: Prescribing 
Management (Clinical Admins)  SEE VIDEO  →

Watch Mobile Apps Video Course: 
Intro to E-Prescribing  SEE VIDEO  →

Watch Video Course: Create or Find 
Your First Patient SEE VIDEO  →

Create or Find Your First Patient

Complete Knowledge Verification Quiz
TAKE QUIZ  →

Send Your First Prescription

Create an RXNT Help Center Account
LEARN HOW  →

Watch Video Course: Intro to RXNT 
SEE VIDEO  →

Complete Identity Proofing LEARN HOW  →

1 2 3

4

Click orange text to view links

Check boxes to mark status

Note: The Help Center will be used to 
contact customer service AND to access 
the course materials in RXNT Learn

Approve Prescriptions LEARN HOW  →

https://help.rxnt.com/hc/en-us
https://learn.rxnt.com/hc/en-us/sections/13388075630615-Course-3-Manage-Tokens
https://learn.rxnt.com/hc/en-us/sections/15537609515799-Course-4-Advanced-E-Prescribing
https://help.rxnt.com/hc/en-us/articles/26483171038999--New-EPCS-Access
https://help.rxnt.com/hc/en-us/articles/26484380485143--New-Activate-EPCS-Tokens#h_01J85BM8YX8YG8WQ1GQKGDMGCX
https://learn.rxnt.com/hc/en-us/sections/15537889363991-Course-5-E-Prescribing-Reporting
https://learn.rxnt.com/hc/en-us/sections/15537889363991-Course-5-E-Prescribing-Reporting
https://rxnt.zendesk.com/auth/v2/login/signin?return_to=https%3A%2F%2Flearn.rxnt.com%2Fhc%2Fen-us%2Fcategories%2F15967537632023-Mobile-Apps&theme=hc&locale=en-us&brand_id=12105026496407&auth_origin=12105026496407%2Ctrue%2Ctrue
https://learn.rxnt.com/hc/en-us/sections/12325492548759-Course-2-Intro-to-E-Prescribing-Workflow-
https://docs.google.com/forms/d/e/1FAIpQLSdvzjMJDAGlUtXSMipg8e8Es1gCLw_K1eVINrahzNg1kY7Tgw/viewform?vc=0&c=0&w=1&flr=0
https://help.rxnt.com/hc/en-us/articles/1500008735221-Create-an-RXNT-Help-Center-Account
https://learn.rxnt.com/hc/en-us/sections/12325354348055-Course-1-Intro-to-RXNT-General-
https://help.rxnt.com/hc/en-us/articles/360035877274-Complete-ID-Proofing-for-EPCS
https://help.rxnt.com/hc/en-us/articles/26484380485143--New-Activate-EPCS-Tokens
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